
 
 

Masks for Tauranga – Face Mask 
 

https://masksfortauranga.wixsite.com/newzealand 

 
For installing the filter see download document on the website 
(Fitting a HELIX™ filter into a HELIX.iso™ mask body)  
 
Instructions for Proper use of your Mask 
 
When you receive your mask wash it carefully by hand (see care instructions below*) 
 
Putting on your mask 
 
1. Wash your hands with soap and warm water for at least 20 seconds, then dry them 
thoroughly with a clean towel or paper towel. 
 
2. Place your mask in your hand with the metal insert end of the mask (for moulding over 
your nose) at the end of your finger tips.  Allow the straps to hang below your hand. 
 
3. Place the mask over your face with the metal end over the bridge of your nose. 
 
4. If your mask has ear straps -place the straps over your ears. 
Or If your mask has head straps – move the top strap high on the back of your head, then 
move the bottom strap out and over your mask and head to place below the ears. 
 
5. Use both hands to mould the metal nose-piece to the shape of your face. 
 
6. Adjust for comfort and effectiveness. The closer it is to your face and the less air gaps 
the more effective. Use glasses over the top of your mask. Glasses can help with 
protection, however hygiene practice also needs to be used for your glasses.  
 
7. Again, wash your hands with soap and warm water, dry thoroughly. 
 
8. Now do not touch your face or mask! 
 
Taking off your mask 
 
1. Wash your hands. 
 
2. Hold the front of your mask and unhook the elastic from around your ears. 
or for head straps - remove by pulling the bottom strap over back of your head, followed by 
the top strap. 
 
3. Lean forward and tip the mask off you face, place in a box, preferably cardboard with a 
lid. KEEP NOTE OF WHICH SIDE is against your face and use the same side if you are 
putting it back on. It is recommended you keep it on for the entire time it is needed, then 
remove once before washing.* 
 

https://masksfortauranga.wixsite.com/newzealand


 
IMPORTANT - PLEASE NOTE 
Even though you are wearing a mask that offers a higher level of protection for you and 
others you must CONTINUE TO BEHAVE AS IF YOU ARE NOT WEARING A MASK.   
 
Adhere to all the rules and guidelines to stop the spread of Covid-19. Social Distancing 2 
meter rule, washing hands frequently for 20 seconds & dry, not touching your eyes, nose 
and mouth. 
Isolate yourself if showing any signs of illness. Call Healthline 08003585453 if you have 
symptoms of COVID-19 
. a cough 
. high temperature 
.shortness of breath. 
 
Proper use of filters 
 
For those workers unable to adhere to the 2 meter distancing rule, due to the nature of 
their work, it is the recommendation that the filter be changed daily.  The filter can be 
disposed of by opening the bottom of your mask and letting it drop into the bin. Helix filters 
are made from natural New Zealand wool and are biodegradable. Make sure you wash 
your hands every time before and after touching your mask or face.  
For other light users, the life of the filter may be extended by allowing it to sit for a 3 day 
period in a safe dry place, where it will need to be left untouched away from pets and 
children. Sunlight may assist in shortening this period. Science on the life duration of the 
virus is still being researched. If in doubt replace after every use.  
DO NOT spray the filter with disinfectant, this may alter the special qualities of the material.  
DO NOT wash the filter. 
DO NOT iron the filter. 
DO NOT microwave the filter. 
 
*Mask care 
 
Your mask can be gently wash by hand with soap and warm water for 2 minutes. Take 
care not to damage the structure. Rinse thoroughly and leave to dry completely on the line. 
Do not use the washing machine or dryer as you may damage mask and elastic. 
 
Always be responsible for your own mask. Do not let other people touch it. Use proper 
hygiene every time you handle it. Keep it isolated in a safe place away from others’ masks, 
or where children or pets have access. A cardboard box for storage is better than a hard 
plastic or metal box. 
 
Keep Safe!!! 
 
with love  
from Vicky & the Team at ‘Masks For Tauranga’. 
 
“My mask protects you, your mask protects me” 
 
 


